
Welcome To our New Site!



New Homepage Links
Log In – click this link 
from any page to log in to 
your Internet Banking 
account

Locations – click this link 
to locate a branch/ATM or 
hours of operation

Careers – click this link if 
you’re interested in a 
career with the bank

Contact Us – click this 
link to see how to reach 
us by phone, email, to 
report a lost/stolen credit 
or debit card and more

About Us – click this link 
to learn more about the 
bank and Tompkins 
Financial

Help – click this link to 
see our Frequently Asked 
Questions

Search – enter any topic 
you’d like more 
information on and click 
“Go”



New Tab Pages
HOME – click this link 
from any page to return to 
the homepage

PERSONAL – click this 
link to learn about our 
personal banking 
accounts and services

STUDENT – click this link 
to learn about our 
accounts and services for 
students

BUSINESS – click this link 
to learn about our 
business banking 
accounts and services

PERSONAL FINANCE– 
click this link to learn 
about Investment, Trust & 
Estate and Wealth 
Management services

INSURANCE – click this 
link to learn about our 
Insurance services

SERVICE – click this link 
to reorder checks, locate 
your routing number, rate 
our service, access helpful 
financial tools and more



Internet Banking & Access Other Accounts
Internet Banking Log In – 
enter your Login ID and 
click the gold arrow to 
access your Internet 
Banking account

Demo – click this link to 
see an Internet Banking 
demo for personal or 
business

Enroll – click this link to 
enroll in Internet Banking

Help – click this link for 
Internet Banking Frequently 
Asked Questions

Alerts – click this link to 
see if there are any Internet 
Banking access alerts

New! Access Other 
Accounts – click this link 
to access the log in pages 
for 
•True Rewards Visa Debit      
Card Points

•Tompkins Investment Accounts

•Tompkins Credit Card Accounts

•IdentitySecure benefits

•Elavon Merchant Connect



Quick Links

Click any of 
these links to 
learn more 
about our 
Personal 
Banking, 
Business 
Banking, 
Personal 
Finance and 
Insurance 
Services 



More Quick Links

Shareholders – click here 
to access Shareholder 
information 

About Us – click this link to 
learn more about the bank 
and Tompkins Financial

Today’s Rates – click 
these links to access 
today’s deposit and 
mortgage rates

Bank Notes – click this link 
to read our latest 
newsletter

Privacy & Security – click 
this link to read our Privacy 
Policy and tips for 
protecting your identity 

Check out the other 
sections for the latest 
news, promotions and new 
products or services
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