


Susan A. Henry of Ithaca, Sandra A. Parker of Webster and 
Paul Battaglia of Batavia were elected to the Tompkins Financial 
Corporation board of directors at the corporation’s Annual Meeting 
of Shareholders on May 10.

All three will also serve on boards of affi liate companies of Tompkins 
Financial.

Dr. Henry, the Ronald P. Lynch 
Dean of the College of Agriculture 
and Life Sciences, and Professor of 
Molecular Biology and Genetics 
at Cornell University, also was 
elected to the board of directors 
of Tompkins Trust Company.

She joined the faculty at Cornell 
following a 13-year association 
with Carnegie Mellon University 
in Pittsburgh.  At Carnegie 
Mellon, she was the head of the 

Department of Biological Sciences, dean of the Mellon College of 
Science, and a university professor.

Parker, president and chief executive offi cer of the Rochester Business 
Alliance, also was elected to The Bank of Castile board of directors.

She serves on a number of boards, including Rochester Institute 
of Technology, Monroe Community College, Frontier Telephone, 
Center for Governmental Research, VisitRochester, Stone 
Construction and the YMCA.

Parker is listed as one of Greater Rochester’s Most Infl uential 

Women and, in 2002, she won 
the ATHENA Award for her 
outstanding contributions to 
business and community.

Battaglia, managing director of 
Freed Maxick & Battaglia, P.C., 
also was elected to the AM&M 
Financial Services board of 
directors.

A lifelong Batavia resident, he has 
directed his own certifi ed public 
accounting fi rms for 30 years.  
He has served the community as 
a board and committee member 
for numerous organizations, 
most notably United Memorial 
Medical Center, Genesee Area 
YMCA, Catholic Health System 
of Western New York, United 
Way, Genesee Wyoming BOCES 
and Genesee County Chamber of 
Commerce.

 “We are both pleased and privileged to welcome these three new 
directors,” said Stephen S. Romaine, President and Chief Executive 
Offi cer of Tompkins Financial Corporation. “Each of them brings 
great experience and a strong reputation, and shares our board’s 
long-term commitment to our corporation’s values and goals.”       ❖                          

In an article published in the May 2010 edition of ABA Banking 

Journal, Tompkins Financial Corporation ranks 10th out of 148 

U.S. public banks, thrifts and holding companies with assets over $3 

billion as of December 31, 2009. The ABA study rated the banks by 

return on average total equity (ROAE). 

Tompkins Financial reported ROAE of 13.7 percent in 2009, a 

fi gure that measures a company’s profi tability over a fi scal year in 

relation to average shareholders’ equity. Tompkins Financial is the 

parent company of Tompkins Trust Company, The Bank of Castile, 

Mahopac National Bank, Tompkins Insurance Agencies, Tompkins 

Investment Services and AM&M Financial Services.

“While we don’t make decisions intended to place us on these 

short-term lists, it is gratifying to see our performance compare so 

favorably,” said President and CEO Stephen S. Romaine. “Our focus 

remains on doing our best to perform well over the long term.” 

Tompkins Financial was the only institution with headquarters in 

New York State in the Top 10.                                                      ❖                          

Tompkins Financial Ranks in 
Top 10 Banks in Nation
Tompkins Financial Corporation continues to gain recognition for its strong fi nancial performance.  
The American Bankers Association has named it to its list of top performing banks for 2009.
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Tompkins Financial Corporation offers “A world of possibilities,” but our new 
International Services Department brings the world to our customers’ doorstep with 
a suite of products designed to cater to those who do business abroad.

Last year Tompkins Financial Corporation became part of the SWIFT wire network, 
which allows the bank to send and receive funds internationally.  This has enabled 
us to speed up the international wire transfer process and better track funds for our 
customers.

Beginning this summer, our customers will have the ability to purchase foreign bank 
drafts while they wait at any branch location.

“We will be able to issue foreign bank drafts immediately to customers when they 
stop in at their local branch. We see this as a valuable and much needed service for 
our savvy international customers,” said Julie Tenney, Operations Manager.

Additionally, all three banks have the capability of accepting foreign bank drafts 
for deposit, plus we have reduced the time that it takes to deposit those funds into 
customers’ accounts.

“What typically took as much as four to fi ve weeks now can be done as quickly as 
two weeks,” Julie said. 

The Tompkins Financial banks also accept international ACH transactions, 
which are useful for businesses dealing abroad who would like the capability to 
receive funds electronically.  ACH payments are a faster and cheaper method for 
customers to receive payments internationally. This service also offers an alternative 
for customers who work for foreign companies and would typically receive their 
payroll via wire transfer.

The code for wire transfers for all three banks is TMPKUS33.  Wire transfer 
instructions, including the new code, can be found on the banks’ websites.          ❖                          

New Department
Caters to International
Businesses, Students

Tompkins Financial Corporation’s three 
banks continue to take steps to provide 
security for our customers’ savings. 

Tompkins Trust Company, The Bank 
of Castile and Mahopac National Bank 
are continuing their participation in the 
Transaction Account Guarantee Program, 
which the Federal Deposit Insurance 
Corporation has extended through Dec. 31, 
2010.

The program provides depositors with 
unlimited coverage for non-interest bearing 

transaction accounts.  The unlimited 
coverage applies to all personal and business 
checking deposit accounts that do not earn 
interest (including Demand Deposit (DDA) 
accounts), low interest NOW accounts 
(NOW accounts that cannot earn more than 
0.25% interest), Offi cial Items and IOLTA 
accounts.

The FDIC board of directors has the power 
to extend the program again, to the end 
of 2011, if it determines that economic 
conditions warrant such an extension.     ❖

Security and Peace of Mind 
for Deposit Customers
Tompkins Extends FDIC Guarantee Program

Choosing e-statements turned 
out to be a win-win situation 
for 30 customers of our three 
banks.

Customers who elect to receive their 

monthly statements electronically through 

Internet Banking help the environment and 

enjoy extra convenience, but these 30 also 

were the lucky winners of an iPod Touch.  

All those who signed up for e-statements  

or at a branch by the end of March were 

entered into the prize drawing.

Winners came from the following 

locations:

Tompkins Trust Company – Ithaca, 

Cortland, Lansing, Brooktondale, Odessa, 

Atherton, Willseyville and Montour Falls.

The Bank of Castile – Pavilion, 

Byron, Geneseo, Retsof, Mount Morris, 

Wyoming, Livonia, Scottsville and 

Rochester.

Mahopac National Bank – 

Mahopac, Hopewell Junction, 

Ossining, Dobbs Ferry, Putnam 

Valley, Lake Peekskill and 

Wappingers Falls.

You, too, can enjoy the 
benefi ts of e-statements by 

enrolling today.  

Check it out on your Internet 

Banking website.

E-statements 
are Music to 
Their Ears



What’s On Your Mind?
Please send us your thoughts on 
Tompkins Trust Company’s services

Marketing Department
Tompkins Trust Company

PO Box 460   Ithaca, NY 14851
(888) 273-3210

www.tompkinstrust.com

Trust & Investment Services (800) 274-4003
Insurance Services (607) 257-4440
24-Hour Telephone Banking (800) 273-3210
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50% Recycled
25% Post consumer waste

Tompkins Trust Company 
Honors Community Volunteers
Tompkins Trust 
Company recently 
honored two local non-
profi t organizations, 
three couples and 
fi ve individuals with 
“Awards for Excellence” 
for their outstanding 
volunteer service to the 
community.

A total of $12,000 was 
donated to local charitable organizations from the bank’s endowment fund through 
the Legacy Foundation of Tompkins County. The honorees each designated their 
$1,200 award to not-for-profi t organizations of their choice.

Tompkins Trust Company President/CEO Gregory J. Hartz, current president of the 
Legacy Foundation, presented the awards at a reception at the bank’s main offi ce.

“The time and talent that all these groups and individuals unselfi shly invest in 

their respective communities is invaluable,” said Hartz.  “The Trust Company 

and the Legacy Foundation are honored to have this opportunity to offi cially 

thank them for making Tompkins County a special place to live and work.”

A capsule look at this year’s recipients:

• Community Building Works, for working with local non-profi ts, businesses and 
community members to provide opportunities for volunteers to create new ‘green’ 
homes for low and moderate-income fi rst-time homebuyers.

• FISH, for organizing volunteers to use their own vehicles to provide free 
transportation to Tompkins County residents in need to medical and dental 
appointments.

• Donald Hickman and Beth Cutter, for their volunteer efforts on behalf of Gadabout, 
Catholic Charities, the United Methodist Church in Jacksonville, and the Breast 
Cancer Alliance

• Dennis and Louise Osika, for their efforts on behalf of the Catholic Community’s 
Peace and Justice committee, the Holiday Red Cross Blood Drive at Cornell, the 
Salvation Army’s bell-ringing campaign, Cops, Kids & Toys, Habitat for Humanity, 
and Adopt a Highway.

• Steve and Lisa Stelick, for their tireless efforts in support of Dryden Athletics, 
Kiwanis, and starting Dryden’s music-in-the-park.

• Todd Edmonds, for donating tens of thousands of dollars worth of free design work 
to local non-profi ts. 

• Angela Loh, for her work on behalf of the Tompkins-Cortland Habitat for 
Humanity.

• Dorothy Manheim, for managing the Trumansburg Food Pantry for 23 years and for 
helping the underprivileged.

• Ann Pavia, for organizing the Trumansburg Craft Fair and volunteering at 
Trumansburg Elementary School following her retirement as a teacher.

• Susan Rosenkoetter, for the time and money she has donated to enriching the 
English learning for students in Lansing.    ❖

Tompkins Trust Company is pleased to welcome 
you to the next level of customer service – a 
convenient, easy-to-use way to begin the residential 
mortgage application process.

Potential homebuyers now have 24/7 access 
to Tompkins Trust Company’s enhanced and 
secure mortgage web pages. You can enter your 
information on line and receive a mortgage pre-
qualifi cation notifi cation letter within minutes – all 
at no cost to you!

This means you can get pre-qualifi ed before you 
go house shopping, so you know what you might 
have available to spend. 

The online application takes you through the 
process step-by-step, and allows you to choose 
from our various loan products and term options.  

Just fi ll in the information when it’s convenient for 
you.  The “save” feature allows you to do a little at 
a time at your convenience. 

To get started on the road to realizing your dream, 
go to www.tompkinstrust.com/mortgages.

New Online 
Application Makes 
it Easy to Reach 
Your Home-
Buying Dream


